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Section 6: Operator Services And Directory Assistance

OS-1 Speed to Answer Performance/Average Speed to Answer — Toll

Definition

Mowar e o the average tme in seconds calls wait belore angwered by a wll operator

Exclusions

S

Business Rules

The ok starts when the customer enters the queue and the clock stops when a BellSouth iepresentative answers the call or the
casicmwt abandons the call. The length ol cach cull is determined by measuring. using u scanning technigue, and accumulating the
clapecd e Don the entry of o customier cadl into the BeltSouth call mamagement systemn queuc umil ihe customer call 1s ahandoned
e trenstorved to BellSouth personnel assigned 1o handle catls for assistance. The system makes no distinction between CLEC
custeners and BellSouth customers.

Spewd to Answer Performance/Average Speed to Answer — Toll=a=h
- = Tollyueue thine
= ko= Towl calls answered
Nolc Foab gueae time includes time that answered calls wait in queue as well as nme abandoned calls wait in queue prior to

chandonment

Report Structure

»  Repored Jor the aggregare of BellSouth and CLECS
State

Data Retained {(on Aggregate Basis)

«  Fonthe items below. BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation;
dhierelore. no raw data file is available in PMAP

. Month

o ol Type (Telb

° Average Speed of Answer

SQM Disaggregation - Analog/Benchmark

[ ____SQM Level of Disaggregation SQM Analog/Benchmark
IL,E“_’]E_ SR e Parity by Design
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SEEM Measure

~___SEEM Measure

Ticr [
No Ticr |l
_ Tier 11
SEEM Disaggregation - Analog/Benchmark
_,_ _ ____SEEM Disaggregation SEEM Analog/Benchmark
o Not vpplvabic s Not Applicuble
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0S-2 Speed to Answer Performance/Percent Answered with “X” Seconds —
Toli

Definition

Maocaroneu of the pereent of ol calls that are answered in less than ten seconds

Exclusions

»
T

Business Rules

he siock st when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the
costinney abadons the call. The length oY cach call is determined by measuring, using a scanning lechnigue, and accumulating the
chapsad ome brom Lhe entry of & customer call into the BellSouth call management system queue until the cusromer cail 1s abandoned
o uanslerred o BeflSauth personnel assigned o handle calls for assistance. The system makes no distinction between CLEC
crstviners and BellSouth customers

Calculation

Tae Puercent Answered within *X7 Seconds measurement lor well is derived by using the BellCore Staustical Answer Conversion
Tables 1 convert the Average Speed 1o Answer measure into a percent of calls answered within "X seconds. The BellCore
Convorsiois Tables are specilic o the delined parameters ol work time. number of operators. max gueuc size and call abandonment

vules

Report Structure

= Reperted for the aggregate of BellSouth and CLECs
Stale

Data Retained (on Aggregate Basis)

= Darihe items helow, BellSouth™s Performance Measurement Analysis Platform (PMAP) receives a final computation;
therelore, no raw data lile is availuble in PMAP

+  Month

e Calt Type (Tolh

» veeragee Speed of Answer

SQM Disaggregation - Analog/Benchmark

_ __SQM Level of Disaggregation SQM Analog/Benchmark
o None s Parily hy Design
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SEEM Measure

OSDA

SEEM Measure

No

Tier |

Ticr |1

_ Ticr HI

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

= Nul applicable

» Not Applicable
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DA-1" Speed to Answer Performance/Average Speed to Answer — Directory
Assistance (DA)

Definition

Mosarsmeni of the average Lime i seconds calls wail belore answered by a DA operator.

Exclusions

Nang

Business Rules

The cloch stans when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the
castamer zhundons the call. The leogth ol cach call is determined by measuring, using a scanning lechnigue, and accumulating the
clapsrd me trom die entry of o customer call into the BettSowh cull management system queuc unti) the customer call is abandoned
ururanaserred ta BellSouth personned assigned o handle calls lor assistance. The system makes no distinction between CLEC
crsteners and BellSouth customers.

Calculation
Speed 1o Answer Performance/Average Speed to Answer - Directory Assistance (DA)=a +h
= Toral queuc time
» b= Total calls answered

Note. Total gueoe time includes ume that unswered calls wait in queue as well as Lime abundoned calls wait in gucue prior to

shandoninent

Report Structure

+  Reported Tor the aggregae of BellSouth und CLECS
S

Data Retained (on Aggregate Basis)

. Ism the items below. BellSouth's Performance Measurement Analysis Platform (PMAP) receives a final computation;
thererore, no raw data file 18 available 1in PMAP

. Monih

oDl Pype (DA

. vverage Speed ol Answer

SQM Level of Disaggregation - Analog/Benchmark

___5QM Level of Disaggregation SQM Analog/Benchmark
o Nunc ) » Parity hy Design
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SEEM Measure

OSDA

SEEM Measure

No

Tier |

Tier H

Ticr 111

SEEM Disaggregation - Analog/Benchmark

| "SEEM Disaggregation

SEEM Analog/Benchmark

r- NoLapplwable

» Nol Applicahle
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et -= o Dutabuse Update [nformation

D-1: Average Database Update Interval

Definition

This epor measures the interval from receipt ol the database change request to the completion of the update 1o the database for Line
Inferowition Dutabase (E1DB)Y. Direclory Assistance and Directory Listings. For E-911, sce Section §

Exclusions

o iipdates Canceled by the CLEC
» Il update when supplemented by CLEC
= liclisouth updates assoctated with internal or adunnistrative use of local services

Business Rules

Tme el for this measure begins with the date and 1ime stamp when a scrvice order 1s completed and the completion notice 18
released 1o all svsiems 1o be updated with the order information ingluding Directory Assistance, Directory Listings, and Line
Iefoneration Database (1LIDB)Y. The end time stamp is the date and time of completion of updates to the system.

For ltellSouth Results:
The BeliSouth computation is identical o that Tor the CLEC with the clarifications noted below
Other Clarifications and Qualification:

s | 1LADB, the clapsed time Tor o BellSouth update is measured from the point in time when the BellSouth file mainlenance
provess makes the LIDB update informaton gvailable until the date and 1ime reported by BellSouth that database updates
are vompleled.

e Results for the CLECs ure capiured and reported at the update level by Reporting Dimension (sec helow).

«  The Completion Date is the date upon which BellSouth issucs the Updale Completion Notice to the CLEC

« 11 the CLEC intuates a supplement wo the originally submitted update and the supplement reflects changes in customer
regpurements trather than respanding o BellSouth initiated changes). then the updale submission date and time will be the
date and time of BellSouth recaipt of a syntacheally comrect updaie supplement. Updite activines responding 1o BeliSouth
riliated changes will not result in changes o the update submission date and time used lor the purposes of computing the
apedate completion inwerval

o Prapsed tme is measured in hours and hundredihs ol hours rounded to the nearest tenth ol an hour.

e Becaase this should he a highly aulemated process. the accumulation of elapsed time continues through oft-schedule,
weekends and holidays: however. seheduled mainienance windows are excluded.

Calculation

Update Interval = (o - by

e 5 =Completion Date & Time ol Daabase Update
e o= Sabmission Date and Time of Database Change

Average Update Interval = (¢ =~ d)
o o suim ol all Update Intervals

e o= Towt Number ol Updates Completed During Reporting Period

Report Structure

¢ LEC Specilic iUnder development)
¢  ULEC Aggregawe

. Seilhouth Aggregale
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o ':;Relating to CLEC Experience

Relating to BellSouth Performance

o Dulaoas File Submission Time
e Duatuhase File tUpdate Completion Thne
o L Nanber ol Submissions

e Lati Naruber of Undates

Database File Submission Time
Database File Update Completion Time
BellSouth Number ol Submissions

Total Number of Updatey

SQM Disaggregation - Analog/Benchmark

____ SQM LEVEL of Disaggregation

5QM Analog/Benchmark

Patibas: Tupe

e 1D

o [dreowons Lashngs
l* Directors Assislance

e Puarity by Design

SEEM Measure

SEEM Measure

Tier |

Noo Tier ll

[Ticr 11

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

s Nul .‘\P[’)i!\_';-h‘ltf

o Noi Applicable
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D-2: Percent Database Update Accuracy

Definition
Tl epartneasures the accuracy of datahase updates by BellSouth lor Line Informarion Database (LIDB), Directory Assistance, and
Phrciior Lastigs using astatisiically valid sample of LSRs/Orders in a manual review. This manual review is not conducted on
Bielsouin Revul Orders

Exclusions

- Updaes canceled by the CLEC

< hurab update when supplemented by CLEC

«  CLEC orders thar had CLEC errors

«  Belisouth updates associated with imernal or admimisirative use of local services

Business Rules

For ek dpdare completed during the reporting period. the vriginal update thar the CLEC sent 1o BellSouth is compared to the
divabiase follewing completion ol the update by BellSouth. Anr update is “completed without error™ if the databasc completely and
acearaety seflects the activity specitied on the original and supplemental updale (order) submiticd by the CLEC. Each database (
LADB Drectory Assistance. and Directory Listings) should be separately tracked and reported.

A stansheadly calid sample of CLEC Orders are pulled cach month. The sample will be used to test the accuracy of the database
updatle process. This s i manual process

Calculation
Percent Update Accuracy = (a +h) X 100

i = Number ol Updates Completed Without Frrar
s = Number Updates Completed

Report Structure

o {LEC Aggrepale
e CLEC Specific (not availuble in this reporl)
+«  ReliSouth Aggregate (not available in this report)

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
» Repor Manth e Not Applicable
o | 2C Ovder Number iso_nbr) and PON (PON)
o Local henvice Request (LSR)
o Order Subnusston Dale
o Nember o Orders Reviewed

Note: Code in parentheses is the corregponding header found
in the raw data file.

SQM Disaggregation - Analog/Benchmark

[ _  SQMLEVEL of Disaggregation SQM Analog/Benchmark
[Databasc Ty o 95% Accurate
o (103

@ Directesy Datahase

o Inrecrory Lastings
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SEEM Measure

SEEM Measure

Ticr |

No ier il
o IMmer

SEEM Disaggregation - Analog/Benchmark

DUI

SEEM Disaggregation

SEEM Analog/Benchmark

o Mot \pplicabic

s Not Applicahlc
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D-3: Percent NXXs and LRNs Loaded by the LERG Effective Date

Definition
Muoedaremeni ol the pereent of NXX sy and Locauon Routing Numbers LRNG) loaded in end office and/or tandem switches by the
Fova: Fxchange Routing Guide (LERGH ellechive dale, when4aethties-aret-plaeeunless lacilitics are nolin place because of CLEC
reasons BeifSouth has o single provisioning process for both NXX(s) and LRN(s). In this measure, BellSouth will identity whether
or neta parbvalar NXX has been Nugped as LNP capable (sel triggers for dips) by the LERG cffective date

Mgy PR vasagned by the owner ofhhe swich and Ts placed e the software translations for every switch to be used as an
adieisiusey pointer to roule NXX(s)in LNP capable swiiches. The LRN is a result of Local Number Porting and is housed in
nutisial database provided by the Number Portability Admmisuration Center (NPAC). The switch owner is responsible for notitying
NIPAL snd requesting the effective date that will be reflecied in the LERG. The nauonal dalabase downloads routing tables into
RelbSaub Sevaice Convol Point ¢SCM regionad databases. which are guencd by switches when routing poried numbers.

The Fasn NXX routing process includes the addition ol all NXX(s) in Lhe response translations. This addition te response
translitoans is whut supports LRN routing. Routing instructions for ali NXX (%), including LRN{s), are received from the Advance
Routmg & Trunking System (ARTS ) and all routing, including response. is eslablished based on the information contained in the
Transiaton Work Instructions (TWINs) document,

Exclusions
+  Achvalion requests where the CLEC s imerconnection arrangements and facilities are not in place by the LERG cffective
dal

»  Expedie requests

Business Rules

Duia tor i inad NXXis) and LRN(s) tnoa local calling arca will be based on the LERG elfective dale or completion of the initial
mterconnection trunk group(s), whicheveristongerl (he CLEC causes the dute 1o be longer. Duta for additional NXX(s) in the local
calling area will be based on the LERG cffective date. The 1LERG effective date 1s loaded into the system at the request of the CLEC.
Ir o comineent apon the CLEC o engineer. order. and install interconnection arrangements and lacilities prior to that date.

The eral Count of NXX (<) and LRN(s) that were scheduled 1o he loaded and those that were loaded by the LERG eflective date in
Belsou switches will be captured in the Work Force Adiministiation -Dispaleh In database.

Calculation
I'ereent NXXs/LRNs Loaded and Tested PPrior to the LERG Effective Date = (a - b) X 100
e = Uoont of NXXs and LRNs loaded by the LERG effective date
s 5 o=loml NXXs and LRNs to be seheduled and loaded by the LERG cftective dale

Report Structure

e LI Specilic
o CLEC Agprepale
o felisouth (Not Applicable)

Data Retained

Relating to CLEC Experience

Relating to BellSouth Experience

Company Name
Cempeay T ade
NP XX

[LERG Hleetive Date
Loaded Dawe

e Not Applicable

SQM Dlsaggregahon Analog/Benchmark

'SQM Level of Disaggregation

T SQM Analog/Benchmark B
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o CGeopraplue Scope
- Revion

e 100% by LERG Effective Date

SEEM Measure

SEEM Measure

‘Twr |

o [Terll

!,_,
‘ N

icr I

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

o NotAppiiable

= Not Applicable
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Secriom > o T

E-1: Timeliness

Definition
Moeusnres e percent ol batch orders for E91 1 databuse updates (1o CLEC resale and BellSouth retail records) processed successtully
wathis o 24-heur penod

Exclusions
N i resaie order canceled by 1 CLEC
= Voaednies-based CLEC orders
Business Rules

Fhe Ta-honr processing peried is caleulated based on e date and time processing starts on the batch orders and the dute and tine
pracessig stops on the hatch orders. Mechanical processing starts when SCC (the BellSouth E911 vendor) receives E911 files
comlarminy hateh orders extracied from the BellSouth Service Order Control System (SOCS). Processing stops when SCC loads the
nelividuad recerds o the B9 11 database. The E911 database mcludes updates to the Automnatic Location Identification (ALD)
datahase The svstemn makes no distinction hetween CLEC resale records and BellSouth retail records

Calculation
E911 Timeliness = (a = hy X 100

. &= Number ol batch orders processed within 24 hours
: b= Total number of batch arders subiminted

Report Structure
Repered for the aggregate of CLEC resale updates and BellSouth retail updates

. Ndre
. Region

Data Retained

. Report month
s Sppregale data

SQM Disaggregation - Analog/Benchmark

~_SQM Level of Disaggregation SQM Analog/Benchmark
e None ) e Parity by Desian

SEEM Measure

SEEM Measure

No ;’]r:::lr :l'
Tier 111 ' N
SEEM Disaggregation - Analog/Benchmark

I SEEM Disaggregation 1 SEEM Analog/Benchmark
o Not Applicable —F Nol Applicable
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E-2: Accuracy

Definition
Measure - e percent of E911 1elephone number (TN3 record updates (to CLEC resale and BellSouth retail records) processed
sucoesstuliy tor F91T (including the Automatic Location ldentification (ALD database).

Exclusions

. we resale order canceled by a CLEC
= Pactmes-based CLEC orders

Business Rules

Acvimucs 1s based on the number ol records processed without error at the conclusion ol the processing cycle. Mechanical processing
starls when SCC cthe BellSouth E9 11 vendan receives F911 liles contatning telephone number (TN) records extracted from
BellSout ~ Serviee Order Control System (SOCS 1 The system makes no distinction between CLEC resale records and BellSouth

retut! e erde

Calculation
E9LY Accnracy =1a + b X 100
- o= Number of reeord individual updales processed with no crrors

. B = Tolal number of individual record updates

Report Structure
Repersied (or the ageregaie of CLEC resule updates and BellSouth retail updates

e Saic
v RL‘;_LLUH

Data Retained

«  Reportmonth
o Agmegate dala

SQM Disaggregation - Analog/Benchmark
\:__ ____SQM Level of Disaggregation SQM Analog/Benchmark
e Nonc

e Panity by Design

SEEM Measure

SEEM Measure
Ticr |
No  [Tier [l
[Frer 111 -
SEEM Disaggregation - Analog/Benchmark
T T SEEM Disaggregation B SEEM Analog/Benchmark ]
s NolAnplwable o Not Applicable J

=
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E-3: Mean Interval

Definition
Measars s che mean interval processing ol E91 1 batch orders (1o update CLEC resale and BellSouth retail records) including
jproseasing apainst the Autematic Location Identification (ALL database

Exclusions
. Ay resate order canceled by a CLEC

* FFacities-based CLEC orders

Business Rules

The processing period 1s caleulated based on the date and (ime processing starts on the barch orders and the date and lime processing
stops or the haich orders. Data is posted is 4-hour increments up to and beyond 24 hours The system makes no distinction between
CLEC resale records and BellSouth retail records.

Calculation
EYIl Interval =ta - b)

e o= Dale and time of batch order completion
e I = Pae and time of baich arder submission

E9I1 Mean Iinterval = (¢ = d)

» o= Samoiall B911 Intervals
» = Number ol baich orders completed

Report Structure

Repuried tor the aggregate of CLEC resale updates and BellSouth retail updates

LI FHY
r  HRegon

Data Retained

»  Report month

. Aguiegate data
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Analog/Benchmark
o Nome e Parity by Design

SEEM Measure

SEEM Measure

Merl
No Trer
Ticr 111

SEEM Disaggregation - Analog/Benchmark

: SEEM Disaggregation SEEM Analog/Benchmark
e Now Applicable * Not Applicable

—
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Section = Feunk Group Performance

TGP-1: Trunk Group Performance-Aggregate

Definition
The “rurk Group Performance report displays, over a reparting cycle, aggrepgate, averuge trunk group blocking data for each hour of
cach Jur ofthe reporting cycle. Tor both CLEC alfecting and BellSouth affecting trunk groups.
Exclusions
* Srank groups Tor which valid data is not available Tor an enlire study period
a  Duphcale trunk group information
*  Trk groups blocked due to CLEC network/equipment latlure
» Frunk groups blocked due 1o CLEC delayed or relused arders
= Tronk groups blocked duc 10 unanticipated significant increases in CLEC traffic

= Final groups uctually overllowing, not blocked

Business Rules

Fiie purpose i’ the Trunk Group Performance Report is Lo provide trunk blocking measurements on CLEC and BellSouth trunk
groups (e comparison only. 1Uis not the intent ol the report that it be used for nerwork management and/or engineering.
Vienthhy Average Blocking:
«  The reporling cyele includes both husiness and non-business days in a calendar month.
¢ Maenihly average blocking values wre caleulated Tor each tunk group for each of the 24 tane consistent hours acress a
ieporting eycle,
Aggregate Maonthly Blocking
. L sed 1o compare aggregate blacking across trunk groups which terminate tratfic at CLEC points of presence versus
RellSouth switches.
. Agaree montnly blocking data s caleulated for cach hour of the day across sl trunk groups assigned to 4 category.
Trunk Categorization:
This repeit displays, over a reporting cycle. aggregate, average blocking data for cach hour of a day. Therefore, for each reporting
cyele. 24 Mlacking data poings are generated for two aggregaie groups of seleeted trunk groups. These groups are CLEC afiecting and
BellSouth affceung trunk groups. 1n order 1o assign trunk groups o each aggregate group, all trunk groups are first assigned (o a
calegory A trunk group’s end points and the type of tralfic that is transmitted on it deline u catcgory. Selected categorics of trunk
sroups are assigned 10 the aggregale groups so that runk reports can be generaled. The categories lo which trunk groups have been
assigrd o this teport are as lollows,

CLEC Affecting Categories

Point A Point B
Calegory ! BellSouth End Office BellSouth Access Tanden
Category 3 BellSouth Eind Oftice CLEC Switch
Cuategory 4 BellSouth Locul Tandem CLEC Switch
Calegory 3 BellSouth Access Tundem CLEC Switch
Catepory 10 BellSouth End Oftice BellSouth Local Tandem
Calegory e BellSouth Tandem BellSouth Tandem
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Beltsouth Alfecting Catepories:

Point A
?
Cilezors i, Belisoutn T Ottice
Calygn, o BellSouh Bl Qe
Catcpar 10 BellSoutlr End Office
Cytegury {6 BellSouth Tandem
Calculation

Monthiv Average Blocking:

Trunk Group PerformanceTrunk-Group-Perdormance

Point B

BellSouth Aceess Tundem
BeliSowh End Oiliee
Bel'South Local Tandem
BeliSeuth Tandem

s b cach hour of the day. cach day’s raw datit are summed across al! valid measurements days in a report cycle for blocked

and atteinpred calls.

+  The sum of the blocked calls s divided by the 1otal number ol calls attempted in a reporting period.

Agpregate Monthly Blocking:

= loceach hour ol the day, the monthly sums ol the blocked and attempred calls fvom cach trunk group are separately
aggregated over all wunk groups within each assigned category.
= Thetotal blocked calls is divided by the wotal call auempts within a group to calculate an aggregaie monthly hocking for

cack asstgned group.

= The resuitis an aggregate monthly average blocking value for cach of the 24 hours by group.
. The diflerence between the CLEC and BellSouth alTecting trunk groups are also caleulated for each hour.

Report Structure

. CLIXC Aggrepate
e Bellsouth Aggregale
Siae

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

s Repor Month

o Tutal Priunk Groups

o Number af Trunk Groups by CLEC

o Hlourls Blockmyg Per Trunk Group

o Hourly Usage Per Trunk Group

o Huourle Cull Auempts Per Trunk Group

e Rcport Month

e Total Trunk Groups

s Apgregale Hourly Blocking Per Trunk Group
o Hourly Usage Per Trunk Group

e Hourly Call Arteinpts Per Trunk Group

SQM Disaggregation - Analog/Benchmark

SQM Leve! of Disaggregation

SQM Analog/Benchmark:

e CLEC azyregate
o BellSoutn aggregate

e Any 2 consecutive hour period in 24 hours where CLEC
blockage exceeds BellSouth blockage by more than (0.5% using
trunk groups 1, 3, 4, 5. 10_{where applicable), 16 (or CLECs
and 1.9, 10 (where applicuble) and 16 for BellSouth7!
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Trunk Group PerformanceVrunk Group Performance

SEEM Measure

( SEEM Measure
Ticr i
Yes  Tier Ul X
Tier I11 X

SEEM Disaggregation - Analog/Benchmark

7 SEEM Disaggregation SEEM Analog/Benchmark:
o (CLE:T agerepale e Any 2 consgeutive hour period 1n 24 hours where CLEC
o [ellsonh agyregate blockage cxceeds BellSouth blockage by more than 0.5% using
trunk groups 1.3.4.5, 10 twhere ypplicable:, 16 for CLECs and
L. 1,-9. 10 (where apphicable)._and 16 for BeltSouth
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61  TGP-2: Trunk Group Performance-CLEC Specific

62 Definition
63 The fruck Geoup Perlormance report displays, over a reporting cyele, aggregate, average unk group blocking data for each hour of
64 cacle du erthe reporting eycle, Tor both CLEC allecting and BellSouth aftecting trunk groups

65 Exclusions

066 - FTrask Groups for which valid dara s not available for an enore study period
a7 «  Duphcate trunk group information

068 . Prunk groups blocked due 10 CLEC network/cquipment latlure

09 =+ Uik groups blocked due 1o CLEC delaved ur refused orders

70 - Prunk groups blocked duc to unanticipated signilicant increases in CLEC tralfic
71 = Pl groups actually overliowing, not hlocked

72 Business Rules

73 I'e purpwase aof the Trunk Group Perlormance Report s to provide trunk blocking measurements on CLEC and BellSouth trunk
74 groups lor comparison only. Itis not the intenn of the report that it be used for nelwork managenent and/or engineering
75 Monthly Average Blocking:
76 e The seporung cycle includes hoth business and non-business days in a calendar month
77 «  Muonthly average blocking vatues are calculated for each trunk group for each ol the 24 lime consistent hours across a
78 reporting cyche.
79 Agpregate Monthly Blocking:
30 o Used 1o compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus
31 BeliSouth swirches
82 e Agpregate monthly blocking data is caleuiated for cach hour of the day across all trunk groups assigned to a category.
33 Trunk Cilegorization:
84 e s report displays, aver o reporling cycle, uggregale, average blocking data for cach hour ol a day. Therefore, for each
85 reporting cyele. 24 hlocking data points are generated for rwo aggregale groups ol selected trunk groups. These groups are
36 CLEC aficcting and BellSouth alfecting trunk groups. In order 1o assign trunk groups (o each aggregate group, all trunk
37 2ioups are first dssigned (o a category. A trunk group’s end points and the type of traftic that is transmitied on it define a
88 Salegory. Selected calegories of trunk groups are assigned o the aggregate groups so Lthal trunk reports can be generated
39 Fhe categories 10 which runk groups have heen assigned for this report are as follows.
00 CLEC Affecting Categories:
Point A Point B

Category | BellSouth End Office BellSouth Access Tandem

Category 3 BellSouth End Otfice CLEC Switch

Calegory 4 BeliSouth Local Tandem CLEC Switch

Catewory & BellSouth Access Tandem CLEC Switch

Culegory 190 BellSouth End Office BeliSouth Local Tandem

Calegory o BellSouth Tandcm BellSouth Tandem
02 BeliSouth Affecting Cutegories:

B Point A Point B

Cutepors | BellSouth End Orfice Bellsouthi Access 'Tandem

Categury Y BeliSauth Fnd Office BellSouth End QlTice

Culgugy U BeliSoyth Tnd Oilce BellSouth Local Tandem

Catesny G BellSouth Tandem BellSoul Tandem
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93

94 Calculation

95 Maonthls Averapge Blocking:
96 ¢ ko cach hour of the day, cach duy’s raw data are summed across all valid measurements days in a report cycle for blocked
97 ang attempted calls
98 = Thesum ofthe blocked calls 1s divided by the (otal number of calls atempted in 4 reporting period.
99 Agpregate Monthly Blocking:
100 e Forcach hour of the day. the monthly sums of the blocked and atiempted calls [rom cach trunk group are separately
101] sggregated over all runk groups within ecach assigned category
£02 . he iotal blocked calls is divided by (he wtal call atempes within a group to calculaie an aggregate monthly blocking for
103 suach assigned group
104 e Theresultis an aggregate monthly average hlocking vaiue 1or each of the 24 hours by group
105 »  The ditterence between the CLEC and BellSouth affecting runk groups are also calculated for each hour.

106  Report Structure

H07 « 4 FC Specific
108 Stae
109 Data Retained
o Relating to CLEC Experience Relating to BellSouth Performance
FWRL‘,pw'L Maonth = Rcport Month
o Total Trank Groups e Totul Trunk Groups
o Number ol Trunk Groups by CLEC o Aggregate Hourly Blocking Per Trunk Group
s Hourty Blockimg Per Trunk Group e Hourly Usage Per Trunk Group
o |louriy Hsage Per Trunk Group e Hourly Call Auempts Per Trunk Group
* Houriy Cali Atlempts Per Trunk Group

110 SQM Disaggregation - Analog/Benchmark

. SOM Level of Disaggregation SQM Analog/Benchmark
o (CLLC uunk group s Any 2 consceulive hour period tn 24 hours where CLEC
hlockage exceeds BellSouth blockuge by more than 0.5% using

trunk groups 1.3, 4, 5. 10 {where applicable), 16 for CLECs
and 1.9, 19 (where applicablc} and 16 for BellSouth???

i1l SEEM Measure

SEEM Measure
X
L Yes
112 SEEM Disaggregation - Analog/Benchmark
l—”u___ : \ j SEEM Disaggregation SEEM Analog/Benchmark:
o C1EC trunk group e Any 2 hour period in 24 hours where CLEC blockuge cxceeds
J. BeitSeutk rank group BellSouth blockage by more than 0 5% using trunk groups 1, 3.
L 4.5, 10, 16 for CLECs and 9 for BellSouth

113
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Sectior 10 - o i) Collocation

C-1: Collocation Average Response Time

Definition
Medsures the gverage time (counted in calendar days) from the receipt of a complete and accurate coflocation application {including

weeent e appheation fee if required) w the date BeflSouth returns a response clectronically or in writing. Within 10 calendar days
alles heving recerved a bona fide application tor physical collocation, BellSouth must respond as to whether space 14 available or not.

Exclusions
Ans apphcation canceled by the CLEC

Business Rules

The clock starts on the date that BellSouth receives a complete and accurate collocation applicanion accompanied by the appropriale
applation 1ee 1f required. The clock staps on the date that BellSouth rewurns a respense. The clock will restart upon receipt of
chanzes 1o the original application reguest.

Calculation
Response Time =14 - b)

* &= Reguest Response Bae
= = Request Submission Date

Average Response Time = (¢ = d)

a o= Sumolall Response Timwes
s ¢ = Count of Responses Returned within Reporting Penod

Report Structure

e Individual CLEC (alius) aggregale
= Agpregate of all CLECs

Data Retained

*  Keport Period
. Ageregate Daa

SQM Disaggregation - Analog/Benchmark

_ Level of Disaggregation SQM Analog/Benchmark
s Stale ¢ Virlual - 210 Calendar Days
o Virtuul-bar o Physical Caged - 320 Calendar Days
o Mephd-Apsnwent ¢ Physical Cageless - 320 Calendar Days

o Physicdl Cuged-Hrd

o Pl Eoied—Arb et

o PLasical Cugel st

o Phys ik ppedeseAvgRtent

1A-1
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SEEM Measure

SEEM Disaggregation - Analog/Benchmark

SEEM Measure

No

Ticr |

Ticr 1

Ticr 11

SEEM Disaggregation

SEEM Analog/Benchmark

e No Appheable

o Not Applicable

2541
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C-2: Collocation Average Arrangement Time

Definition
Moewans the average ume (counted in calendar duys) from receipt ol a complete and accurate Bona Fide (irm order (including receipt
ol appropeiate fee ol required) (o the date BellSouth compleles the collocation arrungement and notifies the CLEC.

Exclusions

. Ay Bona Fude firm order canceled by the CLEC
= s Bona Fide firm order with a CLEC -negotiated interval longer than the benchmark interval

Business Rules

For e ol coliocanon arrangements. Fihe clock starts on the date that BellSouth receives a complele and accurale Boune Fide firm
erdes accempanied by the appropriate lee. The clack siops on the date that BellSouth completes the collocation arrangement ard
patibhes the CLEC.

For sugne nagons o exising collocaton arrangenents. the clock starts on the received date of the application. The clock stops on

the gate BellSouth completes the collocation arrangement and potifies the CLEC

Angrients Wl do not fall inte simple. miner, o imermedisle coegories will be included in the appropriate collpcation measurement

Calculation
Arrangement Time = ta- h)
5= Dale Collocation Arrangement s Complele
« b= Dine Order Tor Collocation Arrangement Subimitted
Average Arrangement Time = ¢+ d)
o o= Sum of all Armangement Times

= Tolal Number of Collocation Arrangements Completed during Reporting Period

» (¥

Report Structure

o Individual CLEC (alins) aggregare
. Aperegate ol all CLECs

Data Retained

e Report Perwd
. Sppregate Dara

SQM Disaggregation - Analog/Benchmark

~_ SQM Level of Disaggregation SQM Analog/Benchmark
-_W.Rt:m‘ - o Virtual - 50 Calendar Days (Ordinary)
»  Virtual - 73 Calendar Days (Extraordinary}
e Physical Caged - 90 Calendar Days
e Physical Cageless - 60 Calendar Days (Ordinary)

o Vil dnitial
o e e
o Phys:cal Caged-Tal

o PhrccsbCased-Auement e Physical Cageless - 90 Calendar Days (Extraordinary}
e Iy ical Cageless-initial o Simple Augment — 20 Calendar Driys

o Phyees Cageless-Augment e Minor Augment — 45 Calendar Days

. e Intermediate Augment — 60 Calendar Days

e DMinor s

o Iniernediiie Auginents

SEEM Measure

SEEM Measure

JA-



@ BELLSOUTH"

Georgia Performance Metrics o ColiocationReperting-Scope |
[ T Mier
1 No o [Terll
} Lier 111

SEEM Disaggregation - Analog/Benchmark

| _ SEEM Disaggregation SEEM Analog/Benchmark:
|-7_ Noi Applicahle = Nol Applicable

4A-1
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C-3: Collocation Percent of Due Dates Missed

Definition

Meusures the pereent of missed due dares lor hoth virtual and physical collocation arrangements.

Exclusions

Ay Bory Fede firm order canceled by the CLEC.

Business Rules

Percent Due Dates Missed is the percent ol ol collocation arrangements which BellSouth is unable (o complete by end of the
Bellsouth commiued due date. The clock starts on the date that BellSouth reecives a complete and accurate Bona Fide (irm order
accoapanied by the appropriate fee 1 required. The arrangement is considered a missed due date il it is not completed on or betore
e comamited due dale.

Avgrees dhado not Sl g simple. inor, o intermiediate catesories will be included in the appropriate collocation measurement,

Calculation
e ol Due Dales Missed = (2 = by X 100

- 4 = Number of Completed Orders that were not completed within Bel!South Commiuted Due Date during Reporting Period
= b= MNumber of Orders Completed in Reporting Period

Report Structure

¢ Indvidual CLEC (aliasy agpregale
»  Aggregate of all CLECs

Data Retained

= Reportperiod
o Agpregate dan

SQM Disaggregation - Analog/Benchmark
7 SQM Level of Disaggregation SQM Analog/Benchmark

* Stale e > 05% ontime
o Vinuad-tnad
o Nirtkol-Adetie l
o Phvsionl Caged-Tmnal
s Phyeicah b aped—rahest l
e Phyaical Cageless-Initial

o Blivsici CotelessAugret

& Algmenls

SA-1
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SEEM Measure

ColiocationReporting Scope

SEEM Measure

lier i

Ther U

Tier i

M=

SEEM Disaggregation - Analog/Benchmark

—_ SEEM Disaggregation
o ALl Collocation Arraneeinents

SEEM Analog/Benchmark

s > U5% onume.

B6A-1
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Secdon k-0 e b Change Management

CM-1- Timeliness of Change Management Notices

Definition

Moo woether CLECs receive required sollware release notices on time o prepare for BellSouth interface/system changes so
LT ertaces are not impaired by change.

Exclusions

«  Changes to release dates for reasons outside BeliSouth control, such as the system software vendor changes. For example: a
naich 1 [ix a software problem
. I'vpe 6 Change Requests (Delects/Expedites), as defined by the Change Conuol Process (CCP)

Business Rules

This metne = designed 1o measure the percent of change mansgement notices sent to the CLECs according to notification standards
and time Trames sel Torth in the Change Control Pracess. The CCP is used by BellSouth and the CLECs to manage requested changes
1y the BellSaoith Local Interfaces

The - lock starts on the notification date. The ¢lock stops on the soltware relcase date. When project events occur (scope changes,
anads sis nformalion. ele.), the software release date may change. A revised netification would be required and the clock would
resticl. Based on release constraints for detects/expeduies. natification may be less than the agreed upon interval in the CCP for new

T
Calculation

Timeliness ol Change Management Notices = (a = b) X 100

« 1 Tola! numher of Change Management Notitications Sent Within Required Time frames
e h= Towal Number of Change Manasgement Notilications Senf

Report Structure

+  BeiiSouth Aggregate

Data Retained

e Repornt Penod
. Nutice Date
. Release Date

SQM Disaggregation - Analog/Benchmark

____ SQM Level of Disaggregation SQM Analog/Benchmark:
» Region e 95% > 30 days of Releasc

SEEM Measure

SEEM Measure

1A-1
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Change ManagementReporting Scape

Tier |
Tier 1l X
Micr HE X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

* 057 > 30 days of Release
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CM-2: Change Management Notice Average Delay Days

Definition

Mewur:s the average delay days for change managemenr system release notices sent oulside the time frame set lorth in the Change
Conral Provess

Exclusions

»  Cliunges o release dates Tor reasons outside BellSouth control. such as the system soltware vendor changes. For example: a
Aulchi o i a software prablem
¢ Tyne 0 Change Requests (Delects/Bxpedites?, as defined by the Change Control Process

Business Rules

This e is designed 1w measure the percent ol change management notices sent ro the CLECs according 10 notitication standards
and £ e frames set lorth in the Change Control Process: The CCP is used by BellSouth and the CLECS to manage requested changes
Lrihe BollSuuth Local Interlaces.

The s fowk stais en the notification due date. Fhe clock stops on the software release dale. When project events occur {scope changes.
analbssis :formation, civ ). the software release dale muy chunge. A revised notification would be required and the ¢lock would
rostars Based on release constraints for delects/expedites. notilication may be less than the agreed upon interval in the CCP for new

Ialtices

Calculation

Change Management Notice Delay Days = (o - b

- o= Dute Notice Sent
- 1= Date Notice Due

Change Management Notice Average Delay Days = ¢ =

+ .= Sumof all Change Management Notice Delay Days
s = Tota] Number ol Notices Sent Late

Report Structure
«  Bellsourh Aggpregate

Data Retained
v Repwert Period
. Notwe Daie
. Release Date

SQM Disaggregation - Analog/Benchmark

_____SQM Level of Disaggregation: SQM Analog/Benchmark:
s Rean s < 83 Culendwy Days

341



@ BELLSOUTH"

Georgia Performance Metrics

Change ManagementReporiing-Scope

SEEM Measure

SEEM Measure

No

Ticr |

Tier 1

Tier HI

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

o Not wpplicahie

s Not Applicable

4.4-3
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CM-3 Timeliness of Documents Associated with Change

Definition

Muw.ures whether CLECs received requirements or business rule documentation on time 1o prepare for BellSouth interface/system
chitwrzer <o CLEC inlerfaces are not impaired by change.

Exclusions

»  Duocumentation for release dutes that slip less than 30 days lor reasons outside BellSouth control, such as changes due 1o
Revulatory mandate or CLEC request.
. Mvpe 6 Change Reguests (Delects/Expedites), as delined by the Change Control Process

Business Rules

I'his meirie s designed 10 meusure the pereent ol reguirements or business rule documentation sent to the CLECs according to
docimeriahion standards and tme lrames sel forth in the Change Control Process g copy of which can be (ound al

Dps s ierconnection bellsouth com/markels/lec/cep _ive/index.himl. The CCP is used by BellSouth und the CLECs to manage
reguusted changes o the BellSouth Local Interfaces

The wiook starts on the business rule documentation release date. The clock stops on the software release date. When project events
occus 1seope changes, analysis information. cte.). the softwire 1elease date may change. Revisions to documentation could be required
anel thie tock would restart.

Calculation

Timeliness of Documenis Associated with Change = (a - h) X 100

e = Change Management Documeniation Sent Within Required Time [rames aficr Notices
e h= Total Number of Change Management Documentation Sent

Report Structure

e BellSowh Aggregate

Data Retained

’ Repiort Period
. Nauee Dale
. Release Date

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

e Ruegiomn

5A-1
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SEEM Measure

SEEM Measure

Micr [
Yes  [Tier i X
Tier 11 X

SEEM Disaggregation - Analog/Benchmark

__ _ . ._.__SEEM Disaggregation SEEM Analog/Benchmark
* Rewon  95% > 30 days ol the change

6A-1
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CM-4: Change Management Documentation Average Delay Days

Definition

Meawires the average deluy days Tor requirements or business rule documentation sent outside the lime frames sel forth in the Change
Camroi Progcess

Exclusions

e Documenwton for release dates that ship less than 30 days for reasons outside BellSouth control. such as changes duc w
Revulatory mandate or CLEC request.
= Tupe 6 Change Requests {Defeais/Espedites). as defined by the Change Control Process.
Business Rules

Fhis merne s designed 1o measure the pereent of requirements or business rule documentation sent 1o the CLECs accerding Lo
ductine o standards and 1ime Irames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs Lo
pmage cequesied changes 1o the BellSouth Local Interfaces

The - lock slarts on the business rule documentation release date. The clock stops on the software release date. When project events
ceewr fseope changes., analysis information. ete ). the software release date may change. Revisions to documentation could be required
and 1he clock would restart

Calculation
Change Management Documentation Delay Days = ia- b

. A = Date Documentation Provided
. b= Dae Documentation Due

Chunge Management Documentafion Average Delay Days = (¢ +d)

a o= Sumofall CM Documentation Delay Davs
¢ o = Total Change Management Documents Sent

Report Structure
+  BeliSouth Aggregale

Data Retained

*  Report Period
v Nohee Dale
= Reicase Dawe

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Region e <85 Calendur Days

SEEM Measure

| SEEM Measure
! f];:er [
Nu Ticr Il
_____ Tier I
SEEM Disaggregation - Analog/Benchmark
[ SEEM Disaggregation SEEM Analog/Benchmark
s NoiApplicable e Not Applicable

7A-1



@ BELLSOUTH*

Georgia Performance Metrics

Change ManagemeniReparting Scepe |

CM-5. Notification of CLEC Interface Outages

Definition

Measares the time it takes BellSouth o notify the C1LEC of an outage ol an interface.

Exclusions

L}

~idi

Business Rules

This nwioe nwasures the progcess ol neifying CLECs ol an intertace oulage as detined by 1he Change Contro] Process

Plocimeniaron. BellSouth has 13 minutes o natily the CLEC via email. once the Help Desk has verified the cxistence ol ap onlage

A eutagye fy verfied (o exist when one or more ol the [ullowing conditons occur:

Belisomh can duplicate g CEEC repored enorin LENS.

~ BeliSowh (inds an error message within the TAG errer lop that identically atehes o CLEC reporled owaye.

Wihon or more CLECS report the idenlical tvpe of vulage.

_ Bel!South deweets i problem due o the Toss of Juncuonalivy for users ol a sysiem,

ot The 13 minute clock beging onee o CLEC reported or a BellSouth detected cutage has lasted for 20 minutes and has been

A L‘I’i!..ﬂil.,.

This edsthe 15 dfﬁtgﬁed»{ﬂ'f'ﬁ%—%-(q%ﬂl@IWlﬂﬂM-ﬁmmmimm- - outase b

vtk phice. Phis-metre will be expressed as o percentage.

Calculation

Notification of CLEC Interface Outages = ra + by X 00

e a = Number ol Interface Outages where CLECS arc notilied within 15 nunutes

® b Total Number ol Interface Outages

Report Structure

e CLEC Aggregate
Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

o Num:ber ol Interlace Qutages

e Number ol Notlications 15 minules

= Nol Applicable

SQM Disaggregation - Analog/Benchmark

[ sQMLevelof Disaggregation

| $QM Analog/Benchmark

[- By sinetuce 1ype for all interfaces accessed by CLECs

[o 976 in 15 Minutes

Interface L\pplicable to
EDI CLEC
CSOTS CLEC
LENS CLEC

8A-+
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SEEM Measure

TAG CLEC
ECTA CLEC
TAF] CLEC/BellSoulh
SEEM Measure
Ticr |
No Tier 11
Ticr 171

SEEM Disaggregation - Analog/Benchmark

~ SEEM Disaggregation

SEEM Analog/Benchmark

s oy Applicable

s Not Applicable

9A-1



